
 

 

 

 

CITY OF LOVELAND 

Water Utilities Manager 
 

 

 

 

 

 

 

 

 

 

 

 
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Loveland, CO: The Sweetheart City 

Known as the heart of Northern Colorado, Loveland is conveniently located just 60 minutes north of 

Downtown Denver, 25 minutes south of Fort Collins, and 30 minutes east of Greeley. As the 

'Sweetheart City,' Loveland has a dynamic community spread across approximately 36 square 

miles. Renowned for its quality of life, Loveland offers an abundance of outdoor activities, vibrant 

artistic community, Valentine's Day program, and unique cultural events, drawing visitors from 

across the globe. The community's allure and proximity to the Rocky Mountains contribute to a 

competitive housing market. 

City Utility Water Division 

Since 1887, the City Utility Water Division has provided residents with safe and affordable water 

sourced fresh from the Rocky Mountains. Currently, the water utility serves over 28,000 residential 

and commercial accounts within a 33 square mile territory. The infrastructure includes an extensive 

network comprising 483 miles of water lines, 378 miles of sewer lines, 9 pump stations, 18 lift stations, 

3362 hydrants, 9516 manholes, and various facilities to ensure the smooth operation of the system. 

Moreover, the utility boasts a state-of-the-art water quality laboratory and actively promotes water 

efficiency through its programs and services. 

Role of Water Utilities Manager 

The Water Utilities Manager will play a pivotal 

role in the strategic management of the Water 

Division. Responsibilities will span various areas 

including water resource planning, engineering, 

development review, water quality assurance, 

plant and service operations, technical services, 

and SCADA. Working closely with leaders in  

GIS, Development Services, and Environmental Health and Safety, the Water Utilities Manager will 

contribute to providing comprehensive water and wastewater services to the City. Reporting 

directly to the Utility Director, the Water Utilities Manager will align efforts with the city's broader 

goals and initiatives. 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Key Responsibilities 

• Assists the Department Director in developing and administering short-term and long-range plans, policies, 
and procedures based on the goals and objectives of the Division, Department, and the City.  

• Leads the development of short and long-term plans for water delivery within the service area.  
• Builds, promotes, and oversees strategic relationships between water division staff and other internal divisions 

and units.  
• Works closely with divisional leaders and subordinate managers to establish operational, budget, and 

resource requirements.  
• Directs the preparation of the Water Division operating and capital budgets and authorizes expenditures.  
• In conjunction with subordinate managers, reviews in-house and contract designed including but not limited to 

best practices for benchmarking water and wastewater utilities.  
• Develops goals and objectives that compliment Division, Department, and City-wide goals and objectives.  
• Monitors Division key performance indicators to ensure continuous improvement of division activities.  
• Maintains current knowledge of state and federal regulations affecting the Water Division’s operations.  
• Plans, schedules, assigns, and supervises work of subordinates.  
• Evaluates performance and provides leadership and training opportunities to staff.  
• Leads a culture of safety, ensuring all work is performed in a safe, efficient, and productive manner.  
• Maintains familiarity with electric and water utility innovation projects.  
• Coordinates and staffs outages to provide restoration of water.  
• Manages a multicultural and diverse staff in a workplace that values diversity, equity, and inclusiveness.  
• Holds staff accountable for maintaining routine communications and work product when working remote per 

City policy.  
• Ensures that all divisional groups are aware of all applicable environmental laws and regulations that affect 

their operations and provides direction and assistance as necessary for regulatory compliance.  
• Cooperates with citizens, businesses, special interest groups, educational entities, other local governments, 

and the media to promote environmental awareness and inform Loveland residents of environmental issues.  
• May be assigned to be Acting Director when Department Director is absent.  
• Performs other duties as assigned. 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Bachelor’s degree in engineering or related field (preference for Environmental Engineering, Environmental 
Management, or Public Administration) with at least 5 years' experience in a relevant engineering and/or 
management role, including 3 years in the public sector, preferably within local government, and 3 years of 
supervisory experience. Equivalent combinations of education and experience may substitute for specific 
education requirements. 

• Valid driver's license is a must. 
• Registration as a Professional Engineer (PE) in the State of Colorado is desired. 
• Experienced in strategic and financial planning, managing large budgets, and applying broad energy 

objectives to municipal utilities, while maintaining robust industry relationships. 
• Proven leadership skills, fostering motivation within teams, with exceptional communication abilities to 

engage diverse stakeholders. 
• Proficient in rates, modeling, and cost of service models. 
• Skilled in planning, constructing, and maintaining water systems. 
• Up to date on industry trends and safety standards. 
• Familiar with engineering and construction norms. 
• Familiar with certified laboratory operations, quality assurance, and watershed programs. 
• Understanding of AMI meter programs, data handling, and implementation processes. 
• Experience in operations of water transmission, pumping and storage operations. 
• Experience in operations of the wastewater collection system. 
• Knowledgeable in asset management and disaster protocols. 
• Skilled in innovative problem-solving, team management, negotiation, and handling multiple projects. 
• Understands water and wastewater rate design. 
• Collaborates closely with Utility leadership team. 
• Advocates for equity and inclusion. 
• Proficient in IoT technology advancement.  
• Skilled in Microsoft Office applications. 

Qualifications 



 
 

Marilyn Williams 
www.ShepherdEngineeringSearch.com  

Compensation 

The salary range for this position is $168,846.50 - $244,827.44, depending on qualifications. 
The next Water Utilities Manager will also receive an excellent benefits package that includes access 
to a private health clinic for use by employees and their dependents only at no additional charge. 

If you have the experience and qualifications we are looking for, and wish to be considered for this 

exceptional opportunity, please send your resume to marilyn@shepherdsg.com or click here to 

apply online. 

How To Apply 

http://www.shepherdengineeringsearch.com/
mailto:marilyn@shepherdsg.com
https://shepherdengineeringsearch.com/jobs/water-utilities-manager/

